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A Study on Small Business in an Age of Information Technology
—Problems on Internet SOHO Business—

Satoshi OHTA

(Abstract) Small business is now expected to create new services and
business-models. This paper focuses on Internet SOHO (small office
and home office) which has been rapidly increasing in number after
1995 of Windows95-boom in Japan. Though the internet SOHO
worker were thought to be most advanced-users concerning informa-
tion technologies and were expected to grow in business, few reports
has shown well conditions of their income and so on. So in this paper,
the reasons have been studied and some suggestions have been done.
(1) Clarification of a core-competence in business, especially about their
goods and services, (2)Building a management system in order to
decrease cost, which are composed by both a share-use in SOHO

community and an outsourcing.



